
 

 

IPAC CENTRAL PHONE NUMBER 432-1243 

HEADQUARTERS 

Director 

CWO4 Johnson -------- 703-784-4672 

Deputy Director 

CWO3 Ridley --------- 703-784-5100 

SNCOIC 

MGySgt Robinson ---- 703-784-5851 

QUALITY ASSURANCE SECTION 

OIC 

Mr. Robinson -------- 703-784-2353 

SNCOIC 

MSgt Dickens -------- 703-432-1989 

Mrs. Curtis --------- 703-784-0026 

 

Clerks 

Clerks 703-432-1991 

 

Navy Clerk 

PO2 Pastures -------- 703-432-1990 

 

OCS (STUDENT PERSONNEL BRANCH) 
OIC 

WO Colonsanchez ----- 703-432-1324 

 

SNCOIC 

SSgt Granados ------- 703-432-6324 

 

Clerks 

NCO’S --------------- 703-432-6323 

Clerks----------703 784-4408/4188 

 

CUSTOMER SERVICE BRANCH 
OIC 

CWO2 Baldwin -------- 703-432-1216 

 

SNCOIC 

GySgt Plascencia ---- 703-784-2451 

/4198 

INBOUND SECTION 

OIC 

CWO2 Lopez  --------- 703-784-0023 

SNCOIC 

SSgt Lee  ----------- 703-784-0025 

Clerks 

NCO’S------703 784-4196/4531/4194 

Clerks-----703 784-2934/2616/1326 

Mr. Salinas --------- 703-784-5855 

OUTBOUND BRANCH 

OIC 

WO Segundo --------- 703-432-0093 

SNCOIC 

GySgt Pajarotorres - 703-784-2434 

PCS/PCA ORDERS SECTION 

SNCO 

GySgt Pajarotorres ----- 703-784-2434 

Clerks 

NCOIC -------------- 703-432-4193 

Clerks----703 784-4189/5613/5186 

SEPS/RETIREMENT SECTION 

NCOIC -------------- 703-784-5654 

Diary -------------- 703-784-5488 

Clerks ------------- 703-784-5197 

 

TBS (STUDENT PERSONNEL BRANCH) 

OIC 

Mr. DiValentone ---- 703-784-5338 

SNCOIC 

GySgt Schowalter --- 703-784-5470 

GySgt Hooper 

 
     

AUDIT/EPAR SECTION 

 
Supervisor 

Mrs. Martinek ------- 703-784-2479 

 

NCOIC --------------- 703-784-2406 

Clerks -------------- 703-432-1226 

Front Desk ---------- 703-432-1233 

 

TAD/DEPLOYMENT SECTION 

NCOIC 

NCO ----------------- 703-784-2462 

Clerks -------------- 703-784-4465 

 

LEGAL SECTION 
 

Ms. Jack ------------ 703-784-2423 

 

PAY SECTION 
Supervisor 

Ms. Jackson --------- 703-784-5661 

 

Clerks 

Mr. Sutton ---------- 703-784-2342 

Clerks---------------703-784-4168 

 

Clerks 

Inbound Section     703-432-8685/6412 

Outbound Section --- 703-432-8687 

Customer Service --- 703-432-6508 

/6377 

 

 

ID CARD CENTER/DEERS OFFICE 

Department Head 

Mr. Atkinson ------- 703-784-1597 

 

Passports 

Ms. Rowell --------- 703-784-1488 

 

Deers 

Front Desk --------- 703-784-2750 

 

 

 

 

 

 

IMPORTANT NUMBERS 

Battalion SgtMaj-------------784-2307 Battalion S-1----------------784-4162 Battalion Legal ------ 432-1054 

Chaplain---------------------784-2518 MFLC-------------------------232-2477 ODI Help Desk -------- 784-3932 

Battalion Training-----------432-0820 Suicide Prevention-----1-800-273-8255 MISSO ---------------- 784-9652 

AOD--------------------------784-6424 Distress---------------1-877-476-7734 Phone Help Desk ------ 784-2500 

UVA--------------------------432-9999 Eagle Eyes-------------------432-3937 Career Planner ------- 784-2708 

S-3--------------------------432-0820 G-1 784-2182 S-4 784-3191 

G-4 432-0073 G-6 784-2111 CO 1stSgt 784-6480 

Revised:27 February 2023  


